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PREFACE 



This is a transcript of a panel di scussi on that took pi ace in a 
general sessi on at a conference on teach i ng Engl i sh to speakers of 
other 1 anguages, February 1932- The audi ence, most 1 y publ i c school 
teachers, aides and administrators, had some experience with Southeast 
Asian refugee students, David Ar 1 ington, 1 anguage speci al i st for the 
Qregan State Department of Education? coordinated the conference and 
organized this session- He asked me to be the moderator and invited 
the other panel members. Hi s edi t i ng of the original full 1 ength 
videotape resul ted in three separate vi deo tapes C^ach appro*; i mat el y 30 
minutes) , which are transcribed here. 

Part Ones ASSi mi 1 ati on 

Part Twos School and Home Expectati ons 

Part Three: Using Students and Families As Interpreters 
and TranSl ators 

The vi deo tapes were desi gned to be used singly or as a set. Each 
begi ns wi th the same i ntroductory remar ks i dent i f yi ng the panel 
members* 

— 



David Arlingtons 

This sessi on i s a present ati on from four mental heal th counsel or 
a communi ty 1 i ai son, and an educat i onal pi anner who are goi ng to be 
discussing how they see the American school system and how, in fact- 
di f f erences i n peopl e may onl y be si mi 1 ar i t ies - Panel members are: 

Rath Ben from the Indochi nese Cul tural and Servi ce Center i n Portl and 
Mary Blakely from the Eugene School District 

Bruce Bliatout, Southeast Asian Refugee Federation in Portland 
Vinh The Do, Indochinese Cultural and Service Center 
Kam One Keopraseuth, Indochinese Cultural and Service Center 
Si nli n Mod, from Interface Consul t ants i n Pert 1 and 



Mary Blakelys 

Thi s group met about a month ago to tal k about the i »sue of how 
Southeast Asian families are experiencing the school system here. As. 
we proceeded in our discussion to prepare for today* it occurred to us 
that that same di szusision was just the way we needed to have you 
listen in- And so, today we are going to have another discussion. 
Some of it will be the sa.Tie as what we talked about earlier, but it is 
not rehearsed - We are tryi ng very hard to act like we are casual and 
friendly, because we feel that way, but it will probably take us a 
while to warn up. going to start with some que&ticns and we will 

just proceed with the discussion from there. 



PART ONE: ASSIMILATION 



Mary; 

One of the first quest ions is one that is frequent 1 y asked by 
teachers and other s who work wi t h chi 1 Crar. fron Southeast Asi a and 
want to avoid inadvertently hurting the children*s feelings. What 
ki nd of infonnat i on can you gi ve us about some of the nonverbal 
commun i cat i on patterns? Are there any rules you can give or are 

there not any rul es? 

Vinh: 

In terms of nonverbal co^mjn i cat i on , I think there are a 1 ot of 
differences between Vietnamese and Americans. One en ample is that 
wh<~n I first came to the United States* I was waiting for a buB and I 
si gnal ed like this [arm rai sed* palm forward, f i ngers cl osed and 
cupped movi ng down and up in wavi ng mot i on 2 and then the bus dri ver 
went away - That * s k ind of good-bye ., far the Ameri cans, but for us 
that means come here - And at that ti me, I was very angry. I tnouoht 
that 1 was racially discriminated- [audience laughter 2 But then 
f i nal 1 y I found out that it was a k i nd of mi sunder stand i ng - And I 
began to learn more nonverbal Expressions from the American country * 
1 thi r-k that most of the Indcchi nsse chi 1 dren are ready to 1 earn new 
thi ngs when they come to the new 1 and - And al so we know that you are 
di f f erent f rom us. And al so when we know that you are different from 
us we are tol er ant of the di f f er ences- The best thi ng to do is to try 
to 1 at other peopl e know that you care about them even though you can 

some thi ng di ff erent 1 y than what they aspect- But they know that 
due to di f f erent cultures there are di f f erent ki nds of e;-: pressi on i n 
r.Gn verbal commun i cat i on - 

&hen I was angry with the bus driver, it was because we did not 
have any ki nd of contact any more af ter that - When I got con tact wi th 
other Amer leans even though they have some ki nds of verbal or 
nonverbal express! ons that are compl etel y di ff erent fro;>i cur culture, 
I tolerate that because I know that they care about me* they talk with 
me and they want to hel p me. And eg, I think that we cannot 
general ire all ki nds of nonverbal ski 1 1 s and try to I earn th£m to try 
to show to IndGchinese or cry to understand them- One of the best 
methods is to be sympathet i c and to be *' I e 1 -: : b \ e - because no way z^i » we 
1 :?arn 3l 1 of the nonverbal nk : 1 1 = v r of?, a new culture, 

Kam Gne: 

7r om th-z L_^o cul tur^ 5 there i s something that is very di sti nctivs 
-ric^ra n,; tr«« cat tern of parent i ng and chi 1 dren 1 a ami ng anvt hi ng f rom 
. . :\; - , ds t, i ^s up to cl ^ssre-om acti vi t i es , It Lb i mo I anx^d i n tht.5 
;.;;.\v or r^I at i ng between parent .£ and child- S«hsn we try tc teach ot^-r 
c ; * ;l 1 dren to do things- we don ? t fcrca them- Vie don r t pi an arwi 
schedule them in the specific way that American parents do anj the way 
taachsrs :c,. We 2ort of tak^ it :?asy- L3t thcas cbssrvs- Prr, -i 
.-.cd£?l. Wait until they are -eadv. Assign the^ a e i mp I & tarsk at a time 
- nd th i-y I ^_*rr, that way +1 :;h5t.h:;r : t ?. r c ^r;k i nr; cr nr. or h.= I rj t r,c 

:_ut by t akino on a bi crer rssoensi b; 1 i tv in the .-aci ly , Th.r sam^ rl b 
tru? i n the school sstt : no . e:;ceot i n a mi sbehav: or ki nd of ~i t\:.^ti on. 
?ur ichooj e ,vl o;ied cor s^r a I puni -ihrert - Sorr^t i mss i t coul d he r^O 
hc.d .:,n-J someti^s- it"*: tolorr.tle *n-i \t : ~ rcceoted bv th^ par=nt^ w 
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Ben: 

I t>;GLil d I i ke to (Tent i on an i mportant f actor . We are deal i r»g wj, ch 
a Croup o-f refugees who are here in the U. 5- Whatever seemed to b# 
true back then in Cambodia, or Laos or Vietnam cr H^cnn* it night not 
be true over here any mar e . Because now r ef ugees 1 i ve in a new 
environment they are influonced by so many things here in the United 
States so it migl it be not good to focus so much on whatever they do 
back i n Cabbed i a or whatsoever, bat pat more focus on the Tfti rd 
Cul ture; what thev are gci ng to be doi ng here, what they ? re goi ng to 
be deal i ng with and that they ? re qoi ng to be stayi ng here. 

Mary; 

Th i s came up i n our previ ous di scussi on- The i dea or Thi rd 
Cul ture, hal f way between, or someplace between the old way of doing 
thi ngs and the Amer i can way of doi ng thi ngs as peopl e are adapt i ng - 
Peocl e are not gci nc to stay in one pi ace bat keep movi ng al ong a 
conti nuum bei ng soci al i zed - You probabl y have a 1 ot of e>: per i ence 

th that Gi n wording wi th students- 
Gin: 

Vie have a 1 ct of requests for cultural i n for mat i on and our bi ggest 
caut i on is not to overgsr.er al ize. And al so to look at Cul ture. We 
are very unique here in this country in that we like to look at 
cult are as i -f it were a book that was wri tten three hundred years ago, 
i n stead o-f a process that is const ant ly evolving- What we are sayi ng 
i s the experience of Asi ans, or any group of peopl e* is that they are 
constantly redef i ni ng and soci al i z ing in new ways- That ? s what 
culture is. It may be helpful to lsarn historically cultural values 
and cul tur al patter ns ? but to br i ng that bit of knowledge and then 
i mpose i t on student and f ami 1 y ekperi ences now wcul d be real 1 y 
i n accurate and unfair because we ? re evel vi ng our cul tare* 



Bruce; 

Yes- I think right now the students are the ones who have the 
most prnbl em- 1 1 ? s not the school s cr the parents- The school i s 
try i ng to ask the students to do somethi ng and when they get home 
their parents expect sQjrtethi ng el se f rem the chi 1 dren , So they are in 
the transitional st age the so cal 1 ed conf usi on stage r i ght now. 

Mary; 

One cf our as sump t ions I think as peopl e who are pr i mary 
3cci al i z at ion agents is that the -faster we can get these new students 
to be Americanized the better off they wi 1 1 be * And that Amer i cans 
l-ji 11 1 i ke them ^ore, the more Amer i can i zed they are . And yet I have 
recent I y come to real i se that that may not be true . I woul d 1 i ke 
th£se people to reflect on some things they can tell us about the 
ether si de of that - 



Kam One; 

It is hard to put value on culture and customs. Everybody is 
proud of hi msel f and proud of his own her it age. It seems that we have 
been f ocusi ng too much on di f f er ences and net too much on si mi 1 ar i ty * 
I thi nk scmet i mes what we percei ve to be a difference^ in reali ty , 
underneath is a similarity* It is a var i ati on in the ways we do 
thi ngs- I am not suggest i ng that you participate in your students 1 * 
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cul tural act i vi ti es i f you do not care to , but it is worth it to 
experience and put yourself on the other side of the table or desk and 
see through the eyes and taste the -food or real 1 y get to know thei r 
feelings about things. It is helpful. It helps them to feel good 
about themsel ves. It makes a tremendous di f f erence for me i f you 
acknowl edge my e>: i stence and my bei ng worth somethi ng . 



Vinh: 

We all seem to agree that the notion of the United States as a 
melting pot is no longer true. We think that the United States is a 
place where there is lots of diversity and differences but at the same 
t i me we all can clain oursel ves to be Ameri can . There is an overal 1 
similarity and most of the Indochinese refugees are aware of that. 
They know that in the new culture they need to adapt to the new 
culture to survive. They need to obey the law. They need to obey the 
new ways of life so that they can survive. But at the same time they 
know that they have thei r tr adi t i onal val ues and they want to keep . 
them. Thi s i s al so true for all ki nds of ethni c groups in the Uni ted 
States: the Polish* the Italian, French, English, even the Indian, the 
Nat i ve Ameri can . We know that we have somethi ng that makes us 
different from all the other ethnic groups but at the same time we 
know that we are American. And so now, this is not a question of 
ass i mi 1 ati on , but we bel i eve thi s is a quest ion cf ass i mi 1 at i ng to a 
certain extent that we are all American but then keep our traditional 
val ues so that we can be proud of oursel ves. So that we can have a 
sense on sel f i dent i ty and at the same t i me we can have the same 
common al i ty , we are al 1 Amer i can . We are not any ki nd of . . . 
"non-fimer i can 11 . 



Kam One: 

Al i en . 



Vinh: 

Yeah, alien. We are not alien. We are American. But then we can 
say that we are very proud to say that we are Vietnamese- Ameri can , we 
are Ital i an— Ameri can or we are Bri ti sh-Amer i can . That is my vi ewpoi nt 
about the question of assimilation. 



Ben: 

Ves, I do agree wi th my col 1 eagues. Dn top of that the quest i on 
of how f ast shoul d we assi mi 1 ate these peopl e, it is not a general 
question . 1 1 depends on each i ndi vidual . Do not i mpose on di f f erent 
i ndi vi dual s the same ex pec tat i ons . Whatever he or she can do is okay. 
Gi ve them time . From my experience chi 1 dren adapt very fast from age 
0 up to about teenage . By 20 to 40 years of age it takes f i ve to ten 
years. After that it is goi ng to take more t i me than just 10—20 
years, that is my experience. 

Gin: 

Normal 1 y when I * m asked to present what is our educational 
approach jr my thinking is that with any cultural group it is Just 
common sense. Wei 1 , now I have revi sed that . I think it ? s common 
sense and an uncommon degree of sensi t i vi ty . Sure , it takes a 1 ot 
more time for you and I to get to know each other, but that time is 
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necessary for you and I to get to know each other- It * s real si mp le , 
but it takes that, for you to know who I am and me to know you- 

For i n stance , I * m Asian^American and at thi s poi nt I pr ovi de 
service on a 1 ot of di f f erent i ssues. I am constant 1 y asked ( and I 
have 1 i ved here al 1 my life) , "Where did you 1 earn to speak Engl i sh so 
wel 1 ?" [audience 1 aught er 2 - Or , "Mo, where did you come from? Come 
on, tel 1 me again, where did you come from?" And I say, "Wei I , I was 
born in Seattle, Washington- " But we sometimes need those outs and I 
thi nk if we are eager to have outs, we** 11 f i nd them- For i nstance^ a 
Southeast Asi an parent mi ght not see their role in school i ng in the 
same way as our curri cul urn mi ght demand , like *ct i ve i nvol vement - It 
does not mean, however, that they shirk their responsibility- The . ... 
parents in the Southeast Asi an culture and the Ameri can culture are 
acting in the same way- They are doing whatever it is they think is 
necessary to ensure a quality education for their child- That is no 
different- They approach it differently- The value is still there. 
Thei r assumption i s that the teachers are to be trusted and there i s 
no reason for them to doubt that you are operat i ng i n the best 
interests of their child- As American parents we might see that we 
need to ensure that , so we need to be more act i vel y i nvol ved. But 
we* re operat i ng of f of the same value; we* re 1 i vi ng it out 
di ff erent 1 y- 

Vinh: 

I completely agree with her about that kind of conclusion in terms 
of deal i ng with Vi etnamese students. We don* t need to understand 
thei r cul ture total ly , careful 1 y- Vou don ? t need to be a Vietnamese 
to have sent i men t and 1 ove from Vietnamese students- You 1 et them 
know that you are American, but that you care and you are f 1 e>: ibl e- 
That s all what you need to deal wi th Vietnamese student s- 

Karo Oner 

I ? d just 1 i ke to say thi s, not because I thi nk it wi 1 1 pi ease you, 
[audience 1 aughter 2 but I wi 1 1 say it anyway , + I know you feel the 
impact of Reaganomics- Vou have been cut, you have been stripped to 
the bone. But I would like to challenge you to encourage help from 
the communi ty . I bel i eve that ? s probabl y the best way to help 
educat i ng the parents, a 1 i tt 1 e at a t i me- Si ve them an opportun i tyj 
open a door for them- Wow, "Open House" is not going to help- 
[audience 1 aughter 1 But a school meeti ng and things like that wi 1 1 
help a lot- 

Question from the audi ence z 

"Do you have any suggestions on working with chi ldren who are ten or 
twel ve years ol d or ol der and have been adopted by Ameri can f ami 1 i es?" 



Kam One: 

We have had some experience worki ng wi th unaccompani ed mi nor s- 
That is the individual, usually in their teens, that escaped the 
country and came to the camp somewhere in Southeast Asi a * and had no 
relatives in the camp and was processed to come to the United States 
as a 1 oner ; as a si ngl e f ami 1 y person - He is underage and that i s why 
he is cl assi f i ed by 1 aw as an unaccompani ed mi nor who i s protected by 
agencies who sponsor them. Somehow it is arranged that that person 
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end up wi th a f ami 1 y somewhere- We have had the opportuni ty of 
wor ki ng wi th those type o-f clients- If they have probl em 1 ear ni ng i n 
school al so at the same t i me probl em living in the f ami 1 y , you have a 
real probl em, I don * t know what to tel 1 you- Vou seek counsel i ng -for 
that person and you need testing to determi ne i f he i s retarded or 
slow learning or needs special technical assistance in school- I -feel 
that is wi thi n your reach- 

Vinhs 

If you have to deal with what Kham One has just said, the 
unaccompanied minor, be aware o-f the -fact that these kids have a lot 
of problems- Because, they themselves are sent -Prom Vietnam and they 
usual 1 y escaped -from Vietnam al one, they en Joyed a compl ete f reedom- 
They coul d survive i n the camp - And they e>: peri enced a i ot o-f 
traumati c experiences on the ocean , i n the camp- And they enjoyed a 
complete -freedom as an adult- And when they come to the United 
States, they become control led again by the parent , the American 
parents- They have to do things exactly the way the parents tried to 
-figure out -for them to do- And so, there have been a lot o-f conflicts 
between foster American parents and the unaccompanied minors- **Je have 
dealt with a lot of them- Be aware of the fact that they belong to a 
part i cul ar popul at i on and that popul at i on has a 1 ot of probl ems- 

Quest i on from the audience: 

"As a teacher, and as an American, I view them al 1 as one big pile of 
Southeast Asians and they don't see themselves that way- What can we 
do as teachers to get them to participate together?" 



Bens 

Ne tend to sometimes come out with stereotypes: " Indochinese, oh 
they are Vietamese- " That is f al se , that is not true at al 1 - 
Because, Ameri can s have been i nvol ved wi th Vietnam so much , and 
anything in Indochina is Vietnamese- So that's not true. Even though 
we do have a similarity and a general culture the same* but the^e are 
cul tural di versi ty i n each among us- We maybe eat the same ri ce"" 
together and maybe eat the same meat, but how well is the meat cooked, 
that is the difference, [audience laughter^ 



Gins 

I'd like to add to that- I think that in some ways you might have 
answered your own quest i on* I f you can , think back to yoursel f as an 
emerging young person when you were sensitive to how peopl e -felt about 
you- I know wor ki ng wi th a 1 ot of young peopl e, they are 
consistently saying, "Why doesn- t that person see me as an 
i ndi vidual ? M The quest i on is, if we are treat i ng them as i f they are 
all the same, thei r react i on is: " Wai t a mi nut e , you don * t then 
understand the subtitles, because, in fact, we're not the same. Vou 
are refusing to acknowledge my self as an individual- 11 It could be 
that operating, if your students don ? t respond- It could be that it 
i s not an ethni c-raci al thi ng at al 1 - 



Bruce : 

Let me al so share my frank , what 
that every ethni c group i n the worl d 
"I am better- Our group is better, " 



you call, prejudice, I think 
have the sense of feel i ng that : 
And it doesn't matter where we 
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go ? we al ways f i nd that in many many parts of the wor ld ? i ncl udi ng 
th i s country, too* I 1 i ved i n New Jersey « I 1 i ved i n Loui si ana, in 
Ha wax i , I saw that kind of prejudice come out* So it probably goes 
together with the Indochinese* When a Vietnamese sees a Laotian or 
see a Hmong, or see a Cambodi an , they mi ght have the same feel i ng - 
Just vice versa* So perhaps those things developed from the time, the 
way of life that we are 1 i vi ng from day to day- I don ? t know whether 
there wi 1 1 be any sol ut i on besi des the cl ass structure and the 
curriculum that will help to make each other understand and accept the 
other rather than to pretend that you are better or you are stronger* 

Vinh: 

Let me share some of my experience about the question of 
prejudice* I don ? t try to answer the question because it is too big* 
But ? whenever Vi etnamese, I know that there is a hi gh sense of 
suspicion of strangers in the Vietnamese culture- We have been 
undergoing a thousand years of Chinese domination, a hundred years of 
French domi nati on and thi rty years of war - And we tr i ed to include 
ourselves in our f ami ly* And that is why we have a high family 
spi r i t - We don * t trust any strangers, especi al 1 y f orei gn * What we 
tried to do i s to help each other wi th ir, the same family only- But 
for the Vietnamese refugee in the United States there is a kind of 
disruption of family* All families are broken up- Some are still 
staying in Vietnam, some are here- And so now, there is a sense of 
trying to find somebody we can trust- To stick together- We don ? t 
want to try to discriminate other ethnic groups racially, but we 
cannot trust them right away. 

One of the 1 essons I can tel 1 you from my own ex peri ence, i s that. 
I love Ben- He is a Cambodian* I love Kam One, he is a Laotian- And 
we 1 ove each other, we devel op a sense of common al i ty - We work 
together in the same sett i ng* And I thi nk that we don ? t have a ki nd 
of racial tradition, but we do have some .sense of suspicion of 
strangers and -foreigners* So, I think that, if I were a teacher , I 
woul d like to create some sense of common al i ty among the ethni c groups 
and try to help them understand each other better- And I am pretty 
sure that we can 1 i ve together in a friendly atmosphere- This is our 
own experience. Ben, Kam One and I , mysel f - 

Quest i on f rom the audi ence; 

"Are there any safeguards against overassimi 1 at ion?" 
Kam One* 

Overassi mi 1 at ion? Vou mean the person adapts too wel 1 and taktss 
on the American lifestyle too fast? And forgets about the past? We 
are tal ki ng about a speci al group who are very vul nerabl e to al 1 ki nds 
of probl ems from out si de* Li ke drug probl ems, al cohol probl em, or 
gambling problem* All I can say, ma*am, I am aware that that kind of 
probl em i s devel opi ng but it 1 i es within a very smal 1 group and some 
speci fic indivi dual s. 

Ben* 

It is true, that no one has an answer to that* 
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Vi nh: 

I think that , most 1 y , the young peopl e are qui ckl y assi mi 1 a ted. 
Anid probably women, because here women can benefit a lot of rights* 
Back in our country, men are superior to women. And so they tend to 
be Ameri canized so thmt they can get more ri ghts and have an easi er 
life. And al so probabl y what we can do here i s create a sense of 
cultural identity in the school- The young people are Americanized so 
quickly. And if you can let them know that Americanization is not 
a 1 ways the best . Somet i mes, i f you keep your tradition, that is al so 
good. And if you encourage that kind of thing* then the children may 
see that at home their parents try to encourage them to keep tradition 
and even in the school the teachers respect their t radi t i on- I f you 
have some k i nd of program or formal act i vi ty in the school that 
encourage the cul t ural di versi t i es among the ethnic groups* that woul d 
hel p a 1 ot . 
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PART TWO: SCHOOL AND HOME EXPECTATIONS 

Mary: 

Are there specific examples of things the American schools think 
are good things -for children to learn and try to promote but that in 
the home envi ronment i t may be di scour aged or seen as an i mproper 
thing to do? 

Ben: 

There is a certai n new type of culture that they brought wi th 
them. A specific example: pasting and cutting the paper together are 
common sense skills that kids will learn as they grow up. So r when 
you send a kid to school and you expect education and the teacher 
brought the kids outside to the fieldtrip, the parents feel that that 
is not education; it f s a play time. They don't see that as education 
at al 1 . That * s one mi sunder standi ng * 

Mary: 

So that doesn* t 1 ook 1 i ke school . What woul d school look 1 i ke if 
we were doi ng it the way they expected? 

Ben: 

It doesn ? t need any pi ay ti me. The kid can pi ay at home, too. 
They can cut at home as well as they cut at school * 

Mary: 

So <. when we ask parents to come and vi si t and see how we* re doi ng * 
and they wal k in and see the chi 1 dren cutti ng and pasti ng ... 

Kara Oner 

But the point is not the cutting and pasting. What is important 
is, what is the educati onal phi 1 osophy behi nd cutt i ng paper or pasti ng 
pi ctures together or maki ng books*, or thi ngs 1 i ke that . Some probl em 
1 ies within the perceptions and the understanding of the parents on 
what your educational system is all about. A lot of school districts 
and teachers especi al ly who try to contact the parents or the f ami 1 i es 
don - t seem to be abl e to get through to them or even introduce 
any thi ng to hel p encouraging thei r participation. It is very simpl e 
to me, these people came from a totally different educational system. 
And , back home they were not that i nvol ved ei ther because the 
government took care of every thi ng at home. Whi 1 e, here, a 1 though 
they realize their rights and responsibility (they do what the 
nei ghbors do: send their tci ds to school ) , but i n terms of 
under standi ng your own educational phi 1 osophy 7 you wi 1 1 need to wor k 
harder some way , somehow , to hel p them understand what you do. To 
attach meaning to what Ben described. 

Vinb: 

In terms of the conflict between the two systems? I hate to 
general ize thi ngs , but at 1 east there i s a general pattern of the 
refugees. That is, how they view things and how they conceive things 
and how the Americans conceive things. When it comes to verbal 
behaviors and other behaviors that we can observe very clearly* then, 
Indochinese tend to Americanize very fast. Li ke, how to sit, to say 
hello to Americans, things like that we can pick up very quickly. 
But , i n terms; of bel i ef systems and value orientation, unconci ously we 
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still resist against that. And so here, the American school seems to 
encourage i ndi vi dual -freedom and i ndependence i n each chi Id . Whi 1 e, 
i n the school system i n Vietnam, we emphasi zed propri ety over 
individual -freedom. And we always want to have a kind of hierarchy of 
the important roles in the family. And due to those kind of 
di f f erences usual 1 y the parents are someti mes very resentful i nsi de, 
even though they know that need to Americanize,, even though they know 
that they are living in the new culture and if they want to survi ve 
they have to 1 et thei r chi 1 dren adapt to the new cul ture. But deep i n 
their hearts they are very resentful about the impolite behavior of 
thei r chi 1 dren when they come back , 



They may say, "Hello, Dad!" with a casual wave of the hand as they 
come home* Thi s is very, very i mpol i te in the Vietnamese culture. 
And so, one of the thi ngs I woul d like to emphasize is that even 
though obvious habits can be changed very rapidly and we are very 
tol erant of di f f erent behavior i n the new culture, but in terms of 
val ues and bel ief systems, they sti 1 1 conf 1 ict over those. We need to 
pay attention to that so we can gradually move the refugee adult to 
understand mors about the new culture. 



Kam Ones 

Thi s can be the root of depressi on in both the parents and the 
kids. In the mental health project, we have dealt with this quite a 
bit where the kids adopt a new way of doi ng thi ngs that parents cannot 
tolerate, in the home, at least. It creates resentment in both people 
of different age groups. Parents, not necessarily because they are 
conservative and don ■' t want to change, but becasue they have been 
growing up in a code of culture, of behavior that has been prescribed 
to them all along. They have had to 1 i ve up to the standard . Now 
they feel they are fail ures because they can't even di rect the 
behavi or of thei r own ki ds to at 1 east meet thi s standard . So i t 
becomes a real conf 1 i ct between parents and chi 1 dren, not because they 
don't want their children to learn English, or because they want to 
push their children to learn native language too hard, no, that*s not 
the issue. 



Benr 

With the same token, teachers sometimes are very puzzled by family 
behaviors. If I was a teacher and I sent Johnny home, I want to deal 
with his parents. But what I face is not Just his parents, but his 
uncle, his grandmother, his aunt. I might think, "What is that, these 
people are very unorganized?" Without realizing that these people are 
raised with what we call "multiple mothering, " All chi 1 dren grow up 
with the uncles looking after them, the grandfather looking after 
them. They all discipline some neighbor's kid. So you not only are 
f aci ng the parents al one, you have to deal wi th all the peopl e i n the 
househol d. That is a difficulty. We r Americans! tend to be more 
nucleus family. We tend to be more individualistic. We say, okay, we 
will deal wi th this person as an i ndi vi dual . But they are not that 
way. They were raised with inter dependency. And that is a big 
difference. 
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Bruce: 

And I thi nk another thi ng , too- We al ways emphasize on the 
probl ems that the chi 1 dren have. And we total 1 y i gnore the parents' 
si de of th i ngs- What happens i s that we try to train the students i n 
any way we can to make him study, to make her study, or to behave the 
way we woul d 1 i he them to- But there i s nobody who ex pi ains to the 
parents o-f what the i mportance o-f school i ng is- Wei 1 , I thi nk they 
know what it is- But ? let's say , the i mportance o-f part i ci pat i ng in 
social activities after school, after classes- The importance o-f - 
gett i nq good grades- The i mportance o-f pi ay i ng basketbal 1 . I thi nk 
that as I mentioned earlier, to play basketball or something like that 
i s just playing^ it is not 1 ear ni ng . That'" s why they have a dif f i cul t 
time to deal with their children. Like I said earlier, when the 
children come ho.?te late,, the parents tend to punish them or to scold 
them- On the other hand, the students want to pi ease thei r teacher . 
They say, "But I had to stay,, my teacher asked me so." Now, they are 
the ones who have to deal wi th the probl em everyday - 

But perhaps one solution is to work with parents- Some sort o-f 
orientation classes can be provided to parents so they will understand 
a little bit about the phi losophi cal background of the Amer i can school 
system here- The parents need to know the dress codes for their 
chi 1 dren . Some school s are very 1 iberal and i t 9 s okay but some are 
not - They al so need to know the i mportance o-f compl eti ng the homework 
of the children- Also how to establish the certain hour to help their 
kids at home- It is not that they do not know these things. Some of 
them do have educat i on i n thei r former country and some of them don^t- 

A lot of times, back home, the teacher had the total 
responsi bi 1 i ty . If you don 9 t do your homework v you are pun i shed by 
the teacher , not pun i shed by the parents .' And here, the parents have 
the tendency to feel that, whatever happens, it is your teacher 1 * s 
fault, it is not my fault as a parent. The teachers here, on the 
other hand, expect you to go home and finish your homework and bring 
back your assignment tomorrow- Our parents need to know these .things- 
They al so need to know the i mportance of the parent-* teacher contact - 
Agai n , because they used to gi ve f ul 1 authority to the teacher , and 
here it is different- 
Many of the Indochi nese , part i cul arly the Hmong , who do not 
understand Engl i sh and do not read Engl i sh , they i gnore the not i ce 
from school. Whenever the child bring something home they just say, 
"I cannot read it" and just put it aside and throw it away. We have 
to teach them about these thi ngs- And probably the bi ggest one is 
about the subjects and credi ts at school and the phi 1 osophy , the goal s 
and objectives of the school- I think that all the parents seem to 
put too much emphasi s on the school and teachers 7 responsibil i ty and 
do not seem to have the knowl edge they need to take the responsi bi 1 i ty 
expected of parents here. 

Gin: 

I'd like to switch off from being an Asian at this point and talk 
as a school person. I think I have been pretty successful in 
provi di ng an atmosphere where many cul tures can be respected in a 
classroom. Actually, all o* us are multiculttu a! . There are clearly 
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thi ngs that we would do i n one setti ng that we woul d not do i n another 
setting- Across ethnicities- What I as a teacher need to do then? is 
to provide an environment t here I am not f ore! ng a student to choose. 
I need to be aware of the al ues of that home culture and I need to 
frame my comments in a way that a student real i zes that there are 
various cultural values and I am not making a value judgment when I 
say what is appropr i ate here , or what isn't appropr i ate for there - 
Because I woul dn * t want to put students in a posi t i on where i n order 
to cooperate wi th me as a teacher they have to deny the vi ews of thei r 
parents- Students need to 1 earn that the school sett i ng may emphasize 
di f f erent values than the home 5 but that the home values are not 
necessar i 1 y wrong - 

Maryi 

An example might be useful here. Bruce, you had an example of 
adolescent Hmong females with different expectations from school and 
from home* 

Bruce; 

Yes. Part i cul ar 1 y in the Hmong f ami 1 i es. We can al most di vi de it 
into two groups: the daughters and the sens. The sons are probably 
more per mi tted to part i ci pate in the other act i vi ties. But the 
daughters are treated more strictly. The parents want them to come 
home or% time. At a certai n time of the day they will have to be home 
to help with the f ami ly chores, to help mother to cook or take care of 
the chi 1 dren- These al so conf 1 i ct wi th school act i vi t i es. 

The Hmong f ami 1 y does not expect chi 1 dren to thi nk of thei r own 
future- It is 1 i ke the chi 1 dren ? s future i s pi anted in their t mi nds. 
They kind of condi ti on the chi 1 d to act as they wi sh , not as he wants 
or she wants- That way, if I want my son to be a teacher, then from 
the t i me that he i s born , I will continuously tel 1 him, you ? re goi ng 
to be a teacher «, you ? re goi ng to be a teacher- Then he condi ti ons 
hi nisei f to become a teacher- If you want him to be a doctor , it is 
the same si tuati on - When we put these chi 1 dren i nto over 1 i beral 
si tuati ons i n American cl asses, they say* "The teacher doesn ? t teach 
rce anything, he doesn't tell me what to do, and doesn't tell me where 
I can go from here, so I have no i dea what I'm goi ng to be- " Thi s is 
another confusion that the children get. 

Kara Oner 

Part of my concern i s because I share thi s high ly val ued 
const i tut i on a 1 guarantee for civil rights and equal i ty and everything . 
I think it has been very fortunate that our children, these 
Indochinese refugees v have been afforded these luxurious activities 
and educational programs. But;, that doesn't solve the basic problem. 
The basi c prob 1 em may be si gnal ed to you through nonverbal cues. For 
example, you don*t seem to be able to understand the specific need of 
the individual student that you are trying to work with- Or he is not 
capabl e of communi cat i ng back to you i n however way you st iniul ate cr 
try to test out what he's interested in* what he ? s good at- That 
coal d be ex pi ai ned in many ways * but my explanation for that is that 
you need to real ly emphasize the testing for placement. Our chi 1 dren 
come from very diverse backgrounds. Some came from semi--middleclas5 
where they could afford school ing. Some came from a real poor class 
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where they di dn* t have access to school i ng . Or some came from very 
hi gh cl ass where they coul d afford very good school i ng system; they 
paid for it with thei r own money , If you try to make Amer i can 
eduCftti onal system work under such circumstances, i f you try to match 
it with the students background I think you will eliminate the waste 
of t i me and money, I am concerned about thi s i ssue* 



Mary; 

One of the thi ngs that I recal^ from our previous conversati on was 
the di f f iculty , especi al ly among high school students, about making 
choi ces for courses that they are expected to make. The cousel or wi 1 1 
sit and say, "Well, it is up to you, whst courses would you like to 
take ne>it term or ne>i t year or what col 1 ege would you 1 i ke to go to - 11 
And the student is saying, "Tell me what to do," Everybody is sitting 
there wondering what to do ne>:t- 



Vinh. 

Let me share somethi ng about that - The noti on of bei ng 
i ndependent and compl etely free to choose is an * al i en concept f or 
Vietnamese* Usually we develop a sense of high interdependence in the 
f ami 1 y , Whenvever we want to deci de somethi ng we consul t wi th all the 
family members and then we do it- If that-* s a failure, then the whole 
f ami ly suffers- If i t ? s a success the whole f ami 1 y share that 
success* It is not i ndi vi dual freedom or compl ete i ndep^ndence* So 
that * s why, when before a counsel or a Vi etnamese student i s asked to 
choose- usually he believes that the ccinselor knows better than he 
hi msel f and the counsel or 1 i kes hi So, if the counselor can choose 
f or hi »r.. t that woul d be the best - And , natural ly , he wants the 
counb^lor to be responsible for that choice* C audience laughter 3 And 
i n terms of your val ues, you don ? t want to take responsi bi 1 i ty for the 
cl ient or the student* You Just want to gi ve him the freedom as wel 1 
as avoi d your responsi bi 1 i ty , And that ? s the conf 1 i ct . 

And so, when we do counsel i ng somet i mes we have to compromi se the 
two approaches* Somet i mes we do have to take responsi bi 1 i ty for our 
cl i ents, to a certai n extent . And somet i mes we do try to devel op a 
sense of i ndependence and freedom in our cl i ents. So, my suggest i on 
i s that we need to be flexible* We cannot Just be cultural ly 
encapsulated and think that the students MUST choose for themselves, 
Somet i mes we have to choose for them to a certai n ex tent - That i s my 
cwn bi as* I do not know whether it is proper for you to do that or 
not * But usual 1 y when I do counsel i ng I do have to do that , 

One thing I woul d 1 i ke to men t ion about the noti on of Thi rd 
Cul ture that Ben mentioned; One of the most i mportant quest i on s i s 
the degree of westernization in §££h Indochinese* It ? s a conti nuum- 
Some Indochinese are very westernized. And some are not westernized 
at al 1 - It depends on the 1 ength of t i me i n the Uni ted States and 
al so depends on the educat i on they had i n thei r homel and . For 
exampl e, when you tal k about Vietnamese you have to di st i ngui sh the 
two big groups: those who came here in 1 975 and those who are Boat 
Peopl e , 

The peopl e who came here i n 1975 are usual 1 y educated peopl e and 
that is why ~they are influenced by Chinese' culture. That means. 
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propri ety is more i important than si ncer i ty . And usual ly you wi 1 1 hear 
your students say "Ves" to you all the ti me. C audi ence 1 aught er 3 That 
means they war.t to tell you what you want to hear rather than to be 
sincere ^ith you. The interpersonal relationship is more important 
than si ncer i ty -For them. And that * s tr adi t i onal Vietnamese culture 
and al so Chi nese cul ture. But <, if you deal wi th chi 1 dr en of Boat 
People;, they are di f f er ent * They are very open; they are very 
si ncer e . They tell you what they want and sometimes they are 
over demandi ng . And so, there should be a distinction between the two 
groups, 

Al so, the 1 ength of ti me i n the Uni ted States sometimes makes some 
Indoch inese very Americanized . For ex amp 1 e, I have a case i n whi ch a 
child of about 15 years old is now too Americanized, so Americanized 
that his mother became very depressed and she even wants to commi t 
sui ci de because of his i nsol ent behavi or . He Just goes out of the 
house and spends the night in another home with his girl-friend even 
though he is only 15 years old* That kind of thing should be taken 
i nto consideration . 



I th i nk it is al so i mportant to real ize that there is a role 
reversal goi ng on in the f ami 1 y . We have to think in terms of your 
own students bei ng a great resource to hel p gett i ng through to the 
parents wi th the 1 anguage ski 1 1 s that the chi 1 dren learn at a faster 
rate , you have a resource at hand , al ready . 



I'd like to underscore the support for parent ori ent at i on and 
parent trai ni ng . I get the opportuni ty to vi si t school di stri cts 
throughout the northwest regi on . You doh ? t have as many pr obi ems i n 
1 arge urban areas where you have a lot of nat i ve 1 anguage speakers 
that can be of ass i stance. But in a lot of the smal 1 er districts^ a 
1 ot of school personnel just haven"* t thought about what i s goi ng on . 
To gi ve you an example in one school di str i ct 1 ocal 1 y , the Hmong 
f ami 1 i es were not aware of school emergencies. And so, duri ng the 
recent snow days, several of those f ami 1 i es stood out si de and wai ted 
in the snow and there was nobody on staff in that part i cul ar school 
di str i ct who coul d communicate wel 1 enough to ex pi ai n that the school s 
were closed because of the snow. The families were out there the 
whcl e day . Everybody thi nks that * s an atroci ty . But we need to back 
up, 

I don ? t think that any parent or teacher is wanting to shirk -From 
thei r reSp on si bi 1 i ty in a partnership to support education for thei r 
chi 1 d . But what needs to happen f irst is a cl ear ar t icul at ion of what 
the rol e is* There are all these si mpl e thi ngs to 1 earn* The 
f ami 1 i es range from bei ng very educated to not even havi ng been in a 
school bui Iding before and not knowing that there is a cafeteria or 
how the bathrooms work* We need to do our homework and f i nd out what 
the families know and what it is that they understand. When someone 
says we sent a notice home and no one came to the PAC C Par ent Advi sory 
Couffi cil 2 faeeti ng, we need to step back a little and do a little bit 
more wor k to bui 1 d that partnership to make i t happen* 



Kam One: 
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Vinh: 

Let me share a little bit about the rol es o-f parents back in 
Vi etnam and how they view the school s* I was teach i ng i n Vi etnam -for 
ten years and I know how the parents usual 1 y view the school over 
there. Usual ly ? the Vietnamese parents think that education?, I mean 
academi c educati on i is in the hand o-f the teacher 9 and they don * t need 
to care about that- The duty o-f the teacher i s to teach the chi 1 dren 
academi c stu-f -f . And natural ly sports or acti vi ti es are consi dered as 
playing and they don ? t trust that kind o-f thing. Back at home the 
parents educate the children how to be good in terms o-f morality;, 
on ly . Al so ^ the teachers are supposed to teach moral i ty to the 
students ? too . But i n terms o-f academi c educati on * th is is the duty 
of the school and the parents don ? t have to pay attention to that* 
And they Just give it to the school people. 

Parents rarely attend meetings held by the school . Because they 
say that they don ? t know anything about teaching, they don ? t know 
anythi ng about educati on . They say «, "You are experts* you 1 earn about 
children so you can do that-*' Even though we try to encourage them 
to come to the school and share with us about how to improve the 
si tuati on * they never came. And i t happens here too?, probably, 
[audience 1 aughter 2 That ? s the ki nd o-f habi t that the Vi etnamese 
parents usual 1 y have i n terms o-f deal i ng wi th the school . 
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TRANSLATORS 



Marys 

What kind of hints can you give us about using students and other 
nonprofessional s as bi 1 ingual translators in our communications with 
Southeast Asi an refugee f ami 1 i es? 

Kam One i 

For your awareness I have some comments regarding the ideal 
bil ingual helper that you should recruit or use- I have experience 
usi ng bil i ngual Hmong who hel p me because I don ? t speak Hmong- I have 
functioned as a bil i ngual hel per in a school sett i ng- Here i s my 
experience. 

Ideal ly you should have a technically trained person who knows the 
curriculum, who knows the work that you need to get done, rather than 
just somebody who speaks the language- It works two ways: for your 
benef it for accuracy and al so to serve as a real i able helper for the 
family that you are working with- Because our people tend to look on 
those more sophisticated individuals as a more reliable source- They 
really trust each other- So if more is done to inform and train that 
individual bilingual helper it is better- If you can't recruit one, 
you are going to have to solicit help from a nearby district- I think 
our ta>: money should be spent wisely- 

Bruce: 

For those who just arrived, perhaps the best way i s to use a 
member of the ethnic group who has been at the school for a certain 
time* al ong wi th another Amer i can student and assign the two of them 
to help the newly arrived student for a period of certain months until 
he gets used to the different subjects, customs, practices of the 
school - 

One of the pr obi ems I have seen i s that back i n our country, of 
course we were a poor country and the whole class just sit there all 
day in the same pi ace- Here, from t i me to ti me you swi tch cl asses 
from A to C or C to 10 or whatever- The newly arrived student does 
not really get used to this new kind of system and sometimes it is 
very confusing for them. 

Ben: 

I * d like to caut i on wi th usi ng the interpreters- Kam One 
ment i oned a good e* ampl e. You sould be sen si t i ve to the home that you 
are using as your interpreter wi th your cl ient- If the interpreter i s 
not trained enough to be aware on the situation, or not trained enough 
to know the subtle cultural differences, he might not be telling you 
what you want to hear* They are only telling you whatever you want to 
hear that they want to tell you- [audience laughter! That ? s very 
i mportant- Sut agai n , not using an interpreter may be a greater r i sk * 

It is important to know the val ue bel i ef s of the per sons you use 
as interpreters- Get to know his personality- Work with hitn and get 
to know him better so you can trust his judgments* Then you have a 
very good idea what to expect from him in different situations- 
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Mary: 

It sounds like trai ni ng is an i mportant part of usi ng i nterpreters 
i n a school sett i ng . We need to work on thi ngs that we can do to hel p 
i nterpreters do thei r jobs better - 

Kam One: 

Ri ght- I have another poi nt o-f concern. I am sure that many o-f 
you admi ni strators ? school pr incipal s* and especial ly physical 
educat i on teachers must have gone through a 1 ot o-f pai nf ul experience 
wi th our young girls or the young men in a locker room si tuat i on- I 
am aware o-f that- But al so I woul d 1 i ke you to know that these 
youngsters are not used to taking a shower in a group like that or 
chang i ng cl othes i n a 1 ocker room. The -fear o-f e>! posi ng the body i s 
over all -fear to them- It* s embarrassi ng- 

An other poi nt is that you shoul d try to pai r up some other 
students to ease them in- By pairing up with Aerican students who 
might develop along the way a special relationship to help our 
students understand this concept so they can overcome this mind Mock- 
But I have seen the youngsters our young girls who are wi 1 1 i ng to 
f ai 1 P . E. rather than changi ng cl othes and taki ng showers and thi ngs 
1 i ke that. It is unfortunate- But it is some ki nd o-f task that you 
have to help with- 

liary: 

I f school s don'" t have bi 1 ingual peopl e on thei r staff , or if there 
are five different languages among the school children and not all the 
1 anguages are represented on the staf f 7 what are some of the resources 
school peopl e can use? Is it a good i dea to cal 1 on peopl e from the 
communi ty that you know have knowl edge of both 1 anguages even though 
they are not prof ess i onal 1 y trai ned? What are some thi ngs we need to 
be aware of if we cal 1 on peopl e we don ? t know to trans 1 ate for us i n 
school rel ated si tuat i ons? 

Vinb: 

I thi nk that usual 1 y the Vietnamese bel i eve that those who have 
the Engl ish ski 1 1 are more important than those peopl e who clon ? t have 
it- And 'i i nterpreter * wi thout being trai ned usual 1 y is on the side 
of the teacher or the person that comes with him to speak to the 
parents. He or she usual 1 y wants to sat i sf y the teacher rather than 
to try to facil i tate communi cat i on- Somet i mes* some Vi etnamese 
interpreters even threaten the parents to accept somet hi ng that they 
thi nk wi 1 1 sat i sf y the teacher - That ? s happened al ready. t want to 
caution that you need to talk with the interpreter beforehand- Let 
him know that the mai n purpose is to f aci 1 it ate communi cat i on and to 
be very sincere so that you can understand the parents., rather than to 
try to impose something on the parents or rather than to try to 
convince the parents to do something- That is one of the cautions I 
want you to know- 

Bruce: 

I agree with that totally- 
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Mary: 

We sometimes find ourselves in an emergency situation where we are 
usi ng a student to e>;p 1 ai n somethi ng to a parent - And yet we cannot 
be sure that that student i s equal ly trusted by parent and teacher - 
Just because we school peop le trust the Engl i sh 1 evel of the student 
does not necessar i ly mean that the parent trusts what the student is 
sayi ng - 

Ben: 

Someti mes we as bi 1 i ngual counselors have been in an Amer i can 
psychiatric setting where most of our clients are females and would 
not share thei r personal feel t ngs wi th us* But <, because it is an 
Amer i can psycbi atri c atmosphere where they are expected to tal k about 
such things, they do* 

Mary: 

So, the sett i ng can be an i mportant aspect of the communi cat i on. 

Ben: 

Yes, 
Mary: 

In r el at i on to that <, in terms of tryi ng to obtai n the best 
possible communication, do the interpreter, teacher and student go out 
to the home, or do you i nvi te parents to come to the school where you 
can set things up the way you want them to be? What kinds of things 
can happen ei ther way? 

Vinh: 

I think that customarily the parents do not want to go to school P 
It is fci nd of 1 i ke somethi ng bad is happeni ng and I as a parent would 
feel shameful - If you go to the home, that would be better. Because 
someti mes we Vi etnamese teachers would go to the students ? homes, not 
to tal k about academi c thi ngs but Just to be f r i endly wi th the f ami 1 y 
only, We do not often talk about academic achievement or school 
problems at the home. That is a difference between the school system 
i n the Uni ted States and the school system at home. Because we are 
entirely responsible totally for ,the education of the student in terms 
of academi cs. But i f we need to cooperate wi th the parents to help 
the student to be better i n terms of moral i ty , then someti mes we have 
to deal with the parents at the home. And so, here, if you want to 
get cooperation from the parents, I think it would be better and 
easi er if you woul d go to thei r homes rather than i nvi te them to come 
to the school because it is not customary i n Vi etnam* If they are not 
westernized enough, they might refuse or feel shameful when they are 
i nvi ted , 

Kam One: 

I don't want to explain your responsibility for you, but, aside 
from what Vinh has mentioned, one way is to reach out to parents* If 
you have a highly skill ed communi ty 1 i si son you can use that person i n 
that way, reach i ng out to the home. Or you can go wi th the teacher, 
maybe usi ng a goal sheet or eval uat i on sheet the way Bruce suggested* 
Another way you can sol icit help is to real ize that the source of help 
could e>;ist in the refugee community itself , I am not suggesting that 
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you should take anyone you just happen to meet- Bat sort of -feel 
around, ask around among refugee peopl e about who is a reliable, 
coring person who is interested in education- I think that you would 
be able to pair up wi th them to your mutual benef it- They wi 1 1 be 
able to hel p you and you don'"* t have to pay- [audience 1 aught er 1 



Bruce: 

I was just thi nki ng that i f you have to go to parents in & 1 egal 
way that you must have employee who can bel p, then perhaps you don ? t 
have to hire every ethni c group i n your school , but maybe you can 
share the indi vi dual i n such a way that each district or school woul d 
hire one ethnic person and you could borrow the person in time of 
need- I think that has been done in some other states- You Just hire 
si >: persons to cover all ethni c groups i n some central agency then you 
can call them whenever you need them,* and those persons will run 
around- That woul d hel p a 1 ot . 

Question from the audience: 

ri L4hat dangers shoul d we be aware of when usi ng i nterpreters who 
see 1 anguage as power?" 



Vinb: 

Al 1 the refugees are aware of the i mport ancce of Engl i sh and are 
str x vi ng to 1 earn the second 1 anguage, i ncludi ng the chi 1 dren i n the 
school- When you use an interpreter, you will see that the 
i nterprster hi msel f sees that he i s an i mport ant person as a go- 
between of the teacher and the students in the class or the parents at 
home. And in ESL classes I think that you can take advantage of that 
attitude to encourage the students to learn more, and you can even use 
one of the students who learns English faster than other students to 
help other students- Vou can put them in sn i mportant posi ti on - And 
you can di vi de i nto groups to hel p each other . At the same t i me, you 
as the teacher need to talk to those particularlv advanced English 
students about the bi as that may occur i n hi msel f or her sel f . Usual 1 y, 
even in a group, when a student can speak Engl i sh better than other 
students, he or she may view himself or herself as the leader of the 
group, and instead of tryi ng to hel p other students i n the cl ass, he 
or she might exert a kind of power and try to influence the teacher or 
even cheat the teacher to get better grades or more at tent i on - 1 
think that is a common occurrence i n any process of inter pretati on - 



If the i nterpreter understands wel 1 hi s rol e as a go—between and 
as a facilitator of communication, that would be the best. A good 
i nterpreter i s aware of his rol e- He knows he is not the VIP in the 
process. Also, the other students need to be trained to see the 
interpreter as a facilitor of the communication rather than a person 
that is on the side of the author i ty: the teacher or the counsel or * 
The same is true i n any sett i ng, whether .it is a school setti ng or at 
home. 
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Kant One: 

I^d like to mention something that is critical if you use a 
bilingual person to translate a class lesson for you* That person 
needs to be aware of the subject matter itself* If he is inadequate 
in the subject matter, it will not work- I am not saying that you ar« 
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doi ng i t «, but I i magi ne it is one possi bi 1 i ty of what is goi ng on some 
p 1 aces. Those o-f you who know more than 1 anguage know that you can 
never get one hundred percent accuracy i n terms of equi val ence- That 
coul d mi si ead the students;, or f 1 unk the cl ass ? and you don ? t 
understands and nobody i s responsibl e* That is a potenti al danger * 
The hel pf ul th i ng in usi ng a bi 1 i ngual assi stant for a cl ass or i n a 
tutorial process is to pick and chdose the persons based on the 
background and the skill 1 evel of the bi 1 i ngual i ndi vi dual . 

Bruce % 

I think conf idential ity has to pi ay some rol e r too- Many times 
ths Hmong „ and not just the Hmong, they do not want other peopl e to 
know how bad thei r sons or daughters are. When you come wi th an 
interpreter there, that interpreter is already viewed as a third 
person who can di scover what the rel ati onshi ps in the f ami 1 y are- And 
somet i mes they are very rel uctant to tel 1 you the truth or tel 1 you 
exactly what they would like to say- Another way to deal with it is 
an agency wi th a good reputati on among the f ami 1 ies« or social 
org an i zati on in the community that are a 1 ready i n e>ci stance coul d 
suggest a reason abl e person to act as i nterpreter for the f ami 1 y- 

Ben: 

I ? d like to add to what Vi nh sai d about power. We must keep i n 
mind that most of these peopl e who escaped from thei r country had been 
enduri ng psychol ogical oppressi on under author i tar i an condi t i ons- 
They resist authoritarian types of people. If for some reason, the 
i nterpreter does not cl ear 1 y i denti fy his role to the refugees as a 
f aci 1 i tat or between the two part i es« then the cl i ent may feel the 
interpreter is a kind of authority and would resist against them- 
Then the counsel i ng process woul d not work wel 1 at al 1 - 
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